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General
Objectives of the Policy

Volunteers and trustees give their time freely to Reflections and in return they have the
right to be recognised for the work that they do and have involvement and participation
throughout the organisation as appropriate. We believe, therefore, that it is important that a
set of principles is established relating to Reflections commitment to volunteers and
trustees, striving to ensure that all volunteers and trustees are treated equally and fairly.
By means of this policy we hope that volunteers and trustees will feel that they are treated
respectfully and professionally and that their needs are fully considered.

Equal Opportunities

Reflections believes that freedom from discrimination and equality of opportunity are
fundamental rights and that each person should be valued regardless of age, race,
gender, disability, sexual orientation, religion or belief, HIV status, and social class.
Reflections recognises that discrimination and victimisation is unacceptable and that it is in
the interests of the Charity to utilise the skills of the total workforce. It is the aim of the
Charity to ensure that no volunteer or trustee receives less favourable facilities or
treatment (either directly or indirectly) in participation in the work of the Charity on grounds
of age, disability, gender/gender reassignment, marriage/civil partnership,
pregnancy/maternity, race, religion or belief, sex, or sexual orientation (the protected
characteristics under the Equality Act 2010).

Reflections will organise all its activities to ensure that diversity is valued and equality of
opportunity promoted. It will develop and promote policies, services and actions that will
make a real difference in its role as a charity, in its work with its different user
organisations and in its involvement with volunteers and trustees.

Harassment of any kind (specifically in the areas covered by the policy) will be considered
a disciplinary offence. Harassment may involve derogatory and discriminatory remarks,
ridicule, unwanted physical contact, demands for favours, or physical assault. Any
volunteer or trustee found to have breached this policy will be asked to resign.

We will ensure all volunteers and trustees are treated fairly and consistently without
discrimination.

REFLECTIONS — ARRIVE AS STRANGERS, LEAVE AS FRIENDS 30of3



